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Transportation

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.

Cells displayed show the number of incidents resolved on first contact during the reporting period.

Low Medium FCR Total

Transportation 402

241

9

5

411

246

Customer Company Total 402
241

9
5

411
246

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Low Medium MIR Total

Transportation 402

15

9

0

411

15

Customer Company Total 402
15

9
0

411
15

Customer Company
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Transportation

Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Low Medium ATTIR Total

Transportation 402

0.15

9

0.08

411

0.15

Customer Company Total 402
0.15

9
0.08

411
0.15

Customer Company
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Low Medium MR Total

Transportation 402

12

9

0

411

12

Customer Company Total 402
12

9
0

411
12

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Low Medium ATTR Total

Transportation 402

0.79

9

0.08

411

0.77

Customer Company Total 402
0.79

9
0.08

411
0.77

Customer Company
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Detail

Application None BlackBerryINC000000181186 No  3.41TIR:TIR Missed:Teri Newell

LowTransportationCapitol Desktop Support No  3.41TTR:TTR Missed:Danielle Hood Closed

Telecom Call/Receive NoneINC000000181245 No  23.48TIR:TIR Missed:Melissa Bechaver

LowTransportationWireless Services Yes  23.48TTR:TTR Missed:Travis Sylvester Closed

Print/Copy/Scan/Fax Error Code NoneINC000000181696 No  0.00TIR:TIR Missed:Rumi Marsh

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

None None NoneINC000000182189 No  0.00TIR:TIR Missed:Doug Calder

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

None None NoneINC000000182439 No  7.83TIR:TIR Missed:Mike Garcia

LowTransportationCapitol Desktop Support Yes  7.83TTR:TTR Missed:Danielle Hood Closed

Application Password Utah Master DirectoryINC000000182564 No  0.50TIR:TIR Missed:Perry Boatwright

LowTransportationHelp Desk No  0.50TTR:TTR Missed:Brenda Treadway Closed

Network Incident Microsoft Windows XP ProfessionalINC000000182721 No  0.00TIR:TIR Missed:Marsha Chaston

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Telecom Voice Mail NoneINC000000182729 No  0.00TIR:TIR Missed:George Peterson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Error NoneINC000000182781 No  7.36TIR:TIR Missed:Dwaine Webber

LowTransportationRural Central Desktop Support Yes  7.36TTR:TTR Missed:Jeremy Standifird Closed

None None NoneINC000000182876 No  0.00TIR:TIR Missed:Doug Calder

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

None None NoneINC000000182880 No  0.00TIR:TIR Missed:Alec Strassburg

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

None None NoneINC000000182930 No  0.00TIR:TIR Missed:Chris Memmott

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Telecom Call/Receive TelephoneINC000000182942 No  0.43TIR:TIR Missed:Shelley Milligan

LowTransportationVoice/Data/WAN Services No  0.43TTR:TTR Missed:Mark Thomas Closed

None None NoneINC000000183034 No  0.00TIR:TIR Missed:Justin Schellenberg

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Telecom Feature NoneINC000000183080 No  0.00TIR:TIR Missed:Susan Petty

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Dan Barrett Closed

PC/Laptop None NoneINC000000183084 No  1.29TIR:TIR Missed:David Stallworth

LowTransportationMetro C Desktop Support No  1.29TTR:TTR Missed:Jeff Bench Closed

Telecom None NoneINC000000183517 No  0.21TIR:TIR Missed:Rebecka Stromness

LowTransportationVoice Operations No  0.21TTR:TTR Missed:Lois Schow Closed
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None None NoneINC000000183518 No  0.00TIR:TIR Missed:Mayra Torres

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

None None NoneINC000000183539 No  0.00TIR:TIR Missed:Janet Rogers

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Print/Copy/Scan/Fax Queue Microsoft Windows XP ProfessionalINC000000183704 No  0.00TIR:TIR Missed:Anthony Earley

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

Application Error Microsoft Windows XP ProfessionalINC000000183714 No  0.00TIR:TIR Missed:Darin Fristrup

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

Print/Copy/Scan/Fax Error Code NoneINC000000183715 No  0.00TIR:TIR Missed:Randall Taylor

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None PGPINC000000183722 No  0.00TIR:TIR Missed:Jeff H Johnson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Mobile Devices Error BlackBerryINC000000183735 No  0.00TIR:TIR Missed:Ree Schena

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None BlackBerryINC000000183756 No  0.00TIR:TIR Missed:Walter Steinvorth

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed

PC/Laptop Hardware NoneINC000000183785 No  0.34TIR:TIR Missed:John Roods

LowTransportationMetro C Desktop Support No  0.34TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000183786 No  0.00TIR:TIR Missed:Natalia Naylor

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

PC/Laptop Hardware NoneINC000000183843 No  3.53TIR:TIR Missed:Darren Keetch

LowTransportationMetro C Desktop Support No  3.53TTR:TTR Missed:Jeff Bench Closed

PC/Laptop None NoneINC000000183849 No  0.00TIR:TIR Missed:Carlos Braceras

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

None None Acrobat ReaderINC000000183903 No  2.50TIR:TIR Missed:Paul West

LowTransportationMetro C Desktop Support No  2.50TTR:TTR Missed:Shane Squire Closed

None None NoneINC000000183963 No  0.00TIR:TIR Missed:Tyson Grant

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Application Password Utah Master DirectoryINC000000184004 No  0.98TIR:TIR Missed:Laura Haney

LowTransportationHelp Desk No  0.98TTR:TTR Missed:Vicky Marrelli Closed

Telecom Dial Tone NoneINC000000184045 No  0.45TIR:TIR Missed:Kelly Andrew

MediumTransportationVoice Operations No  0.45TTR:TTR Missed:Annette Nielsen Closed

Application Password Utah Master DirectoryINC000000184050 No  1.78TIR:TIR Missed:Ofa Fonua

LowTransportationHelp Desk No  1.78TTR:TTR Missed:Eileen Dubach Closed

Telecom Hardware TelephoneINC000000184134 No  0.11TIR:TIR Missed:Joanna Gunderson

LowTransportationVoice Operations No  0.11TTR:TTR Missed:Annette Nielsen Closed
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Network Password Project Development Business SystemINC000000184207 No  0.00TIR:TIR Missed:Chad Sneddon

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Telecom Conference NoneINC000000184208 No  0.00TIR:TIR Missed:Rustin Anderson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000184281 No  0.00TIR:TIR Missed:Brenda Hennefer

MediumTransportationSalt Lake Data Center Operations No  0.00TTR:TTR Missed:Lehi Mills Closed

None None NoneINC000000184314 No  11.00TIR:TIR Missed:Brenda Hennefer

LowTransportationMetro C Network Yes  11.00TTR:TTR Missed:Tim King Closed

PC/Laptop Hardware NoneINC000000184382 No  1.21TIR:TIR Missed:Bryan Lee

LowTransportationMetro C Desktop Support No  1.21TTR:TTR Missed:Shane Squire Closed

None None NoneINC000000184400 No  8.87TIR:TIR Missed:Alan McEwan

LowTransportationMetro C Desktop Support Yes  8.87TTR:TTR Missed:Shane Squire Closed

Telecom Dial Tone TelephoneINC000000184414 No  0.51TIR:TIR Missed:Kelli Bacon

LowTransportationVoice/Data/WAN Services No  0.51TTR:TTR Missed:Mike Johnson Closed

None None NoneINC000000184448 No  7.96TIR:TIR Missed:Tyson Vorwaller

LowTransportationMetro C Desktop Support Yes  7.96TTR:TTR Missed:Sean McMillan Closed

PC/Laptop Hardware NoneINC000000184535 No  0.00TIR:TIR Missed:Carma Savage

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

PC/Laptop Performance NoneINC000000184554 No  4.27TIR:TIR Missed:David Krommenhoek

LowTransportationMetro C Desktop Support No  4.27TTR:TTR Missed:Jeff Bench Closed

Network Password Novell GroupWise 32-bit Windows ClientINC000000184637 No  0.00TIR:TIR Missed:Jeff Morrison

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None ProjectWiseINC000000184656 No  0.00TIR:TIR Missed:Cameron Gay

MediumTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000184723 No  0.00TIR:TIR Missed:Daniel Hsiao

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed

None None NoneINC000000184726 No  0.00TIR:TIR Missed:Stu Wright

LowTransportationNetwork Operations No  0.00TTR:TTR Missed:Troy D Peterson Closed

None None NoneINC000000184734 No  0.29TIR:TIR Missed:Catherine Higgins

LowTransportationMetro C Desktop Support No  0.29TTR:TTR Missed:Sean McMillan Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000184737 No  0.00TIR:TIR Missed:Vivian Jewkes

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

None None NoneINC000000184841 No  0.00TIR:TIR Missed:Natalia Naylor

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Telecom Hardware TelephoneINC000000184943 No  0.07TIR:TIR Missed:Joanna Gunderson

LowTransportationVoice Operations No  0.07TTR:TTR Missed:Annette Nielsen Closed
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Application None Novell GroupWise 32-bit Windows ClientINC000000184963 No  0.00TIR:TIR Missed:Jerry Chaney

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

PC/Laptop Error NoneINC000000184992 No  0.00TIR:TIR Missed:Rae Ann Jensen

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

Telecom Call/Receive TelephoneINC000000185082 No  0.38TIR:TIR Missed:Deborah Pilling

LowTransportationVoice Operations No  0.38TTR:TTR Missed:Annette Nielsen Closed

Telecom Dial Tone TelephoneINC000000185085 No  0.41TIR:TIR Missed:Deborah Pilling

LowTransportationVoice Operations No  0.41TTR:TTR Missed:Annette Nielsen Closed

None None NoneINC000000185146 No  0.04TIR:TIR Missed:Vivian Jewkes

LowTransportationMetro C Desktop Support No  0.04TTR:TTR Missed:Sean McMillan Closed

None None NoneINC000000185157 No  0.00TIR:TIR Missed:Cindy Elton

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Mobile Devices Error iPhoneINC000000185169 No  2.19TIR:TIR Missed:Shane Marshall

LowTransportationCapitol Desktop Support No  2.19TTR:TTR Missed:Danielle Hood Closed

Application Error Finance Data WarehouseINC000000185199 No  3.27TIR:TIR Missed:Rosa Lee

LowTransportationMetro C Desktop Support No  3.27TTR:TTR Missed:Rondal Fields Closed

Telecom Pollcat TelephoneINC000000185242 No  0.29TIR:TIR Missed:Rebecka Stromness

LowTransportationVoice Operations No  0.29TTR:TTR Missed:Annette Nielsen Closed

Print/Copy/Scan/Fax Incident NoneINC000000185282 No  0.00TIR:TIR Missed:Tim Boschert

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed

None None PGPINC000000185323 No  0.00TIR:TIR Missed:Jami Gentry

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Application Password Utah Master DirectoryINC000000185434 No  0.44TIR:TIR Missed:Tonia Lou Wall

LowTransportationHelp Desk No  0.44TTR:TTR Missed:Dan Barrett Closed

None None NoneINC000000185497 No  0.00TIR:TIR Missed:Pam Pala

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

None None NoneINC000000185500 No  0.00TIR:TIR Missed:Dennis Naillon

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

None None NoneINC000000185504 No  0.00TIR:TIR Missed:Jeff Hawks

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Application Error Finance Data WarehouseINC000000185528 No  0.00TIR:TIR Missed:Kathryn Larsen

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

None None NoneINC000000185580 No  0.00TIR:TIR Missed:Natalia Naylor

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

None None NoneINC000000185650 No  0.00TIR:TIR Missed:Bethany Shingleton

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed
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PC/Laptop Virus NoneINC000000185833 No  1.77TIR:TIR Missed:Daniel Hsiao

LowTransportationMetro C Desktop Support No  1.77TTR:TTR Missed:Rondal Fields Closed

None None NoneINC000000185887 No  0.00TIR:TIR Missed:Chanda Womack-Allen

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

None None NoneINC000000185892 No  0.00TIR:TIR Missed:Cali Bastow

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed

PC/Laptop Performance NoneINC000000185996 No  0.00TIR:TIR Missed:Kathy Ryan

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Closed

Print/Copy/Scan/Fax Error Code NoneINC000000186183 No  0.00TIR:TIR Missed:Boyce Mulder

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

PC/Laptop Hardware NoneINC000000186197 No  0.00TIR:TIR Missed:Brian Sorensen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

None None BlackBerryINC000000186221 No  0.00TIR:TIR Missed:Tyson Vorwaller

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed

Wireless Connectivity Error NoneINC000000186284 No  2.23TIR:TIR Missed:John Roods

LowTransportationMetro C Desktop Support No  2.23TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000186398 No  4.81TIR:TIR Missed:Kris Peterson

LowTransportationMetro C Desktop Support No  4.81TTR:TTR Missed:Sean McMillan Closed

PC/Laptop Hardware NoneINC000000186451 No  2.41TIR:TIR Missed:Weston Wilde

LowTransportationMetro C Desktop Support No  2.41TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000186532 No  0.00TIR:TIR Missed:Paula Brown

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed

None None NoneINC000000186549 No  0.00TIR:TIR Missed:Rob Clayton

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

None None NoneINC000000186551 No  0.00TIR:TIR Missed:Natalia Naylor

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Application Password Utah Master DirectoryINC000000186566 No  3.72TIR:TIR Missed:Denis Stuhff

LowTransportationHelp Desk No  3.72TTR:TTR Missed:Vicky Marrelli Closed

None None Utah Master DirectoryINC000000186628 No  0.04TIR:TIR Missed:Linda Fenn Stokes

LowTransportationCapitol Hosting No  0.04TTR:TTR Missed:Jill Berman Closed

None None NoneINC000000186639 No  0.00TIR:TIR Missed:Janice Poole

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

PC/Laptop Error Novell GroupWise 32-bit Windows ClientINC000000186650 No  4.33TIR:TIR Missed:David Krommenhoek

LowTransportationMetro C Desktop Support No  4.33TTR:TTR Missed:Jeff Bench Closed

Network Password NoneINC000000186652 No  0.00TIR:TIR Missed:Tammy Misrasi

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed
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Application Error NoneINC000000186701 No  0.00TIR:TIR Missed:Bill Smith

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

PC/Laptop Error NoneINC000000186721 No  0.00TIR:TIR Missed:Steven Anderson

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

PC/Laptop Performance NoneINC000000186728 No  0.00TIR:TIR Missed:Richard Sharp

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

PC/Laptop Hardware NoneINC000000186734 No  0.00TIR:TIR Missed:Zack Andrus

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

Network Password Utah Master DirectoryINC000000186742 No  0.00TIR:TIR Missed:Scott Baker

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

Application Password Utah Master DirectoryINC000000186872 No  0.00TIR:TIR Missed:Jana Rasmussen

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Hardware WSCA HP 150W Docking StationINC000000186913 No  3.62TIR:TIR Missed:Marjorie Rasmussen

LowTransportationMetro C Desktop Support No  3.62TTR:TTR Missed:Jeff Bench Closed

Application Password NoneINC000000186925 No  0.88TIR:TIR Missed:James McDonald

LowTransportationFleet Administration No  0.88TTR:TTR Missed:Amanda Ronan Closed

None None Novell GroupWise 32-bit Windows ClientINC000000187229 No  0.00TIR:TIR Missed:Wesley Erickson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None Computer Aided Drafting and DesignINC000000187234 No  0.00TIR:TIR Missed:Rick Torgerson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Telecom Conference NoneINC000000187236 No  0.00TIR:TIR Missed:Rustin Anderson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000187389 No  0.00TIR:TIR Missed:Eric Rasband

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Application Password PGPINC000000187437 No  1.59TIR:TIR Missed:Ken Talbot

LowTransportationSecurity No  1.59TTR:TTR Missed:Ken Wheeler Closed

Application Password Utah Master DirectoryINC000000187554 No  0.26TIR:TIR Missed:Bruce F Nielsen

LowTransportationHelp Desk No  0.26TTR:TTR Missed:Brenda Treadway Closed

Application Password Utah Master DirectoryINC000000187597 No  0.09TIR:TIR Missed:Andrea Gonzales

LowTransportationHelp Desk No  0.09TTR:TTR Missed:Brenda Treadway Closed

Print/Copy/Scan/Fax Error Code NoneINC000000187625 No  0.00TIR:TIR Missed:Pepper Debenham

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

Application None PGPINC000000187640 No  2.57TIR:TIR Missed:Ben Carter

LowTransportationHelp Desk No  2.57TTR:TTR Missed:Vicky Marrelli Closed

Application Password Utah Master DirectoryINC000000187668 No  0.19TIR:TIR Missed:Allen Bennett

LowTransportationHelp Desk No  0.19TTR:TTR Missed:Brenda Treadway Closed
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Network Password Novell ConsoleOneINC000000187678 No  0.00TIR:TIR Missed:Joni Hoaglin

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

None None NoneINC000000187708 No  0.00TIR:TIR Missed:Asia Alvord

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

None None NoneINC000000187710 No  0.00TIR:TIR Missed:Leah Jaramillo

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Application None NoneINC000000187803 No  3.36TIR:TIR Missed:Wendy Tripp

LowTransportationMetro C Desktop Support No  3.36TTR:TTR Missed:Jeff Bench Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000187868 No  0.00TIR:TIR Missed:Denny Parry

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

PC/Laptop Performance NoneINC000000188028 No  4.04TIR:TIR Missed:Megan Leonard

LowTransportationMetro C Desktop Support No  4.04TTR:TTR Missed:Jeff Bench Closed

PC/Laptop Performance NoneINC000000188030 No  4.00TIR:TIR Missed:Marjorie Rasmussen

LowTransportationMetro C Desktop Support No  4.00TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000188037 No  0.02TIR:TIR Missed:Ken Berg

LowTransportationMetro C Desktop Support No  0.02TTR:TTR Missed:Sean McMillan Closed

Application Error Citrix ICA ClientINC000000188123 No  0.00TIR:TIR Missed:Daniel Avila

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Application Error BlackBerry ConfigurationINC000000188127 No  0.00TIR:TIR Missed:Tyson Grant

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Print/Copy/Scan/Fax Queue NoneINC000000188166 No  0.00TIR:TIR Missed:Toni Butterfield

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000188445 No  0.36TIR:TIR Missed:Dirk Parker

LowTransportationMetro C Hosting No  0.36TTR:TTR Missed:Brian Winn Closed

Application Error Risk Claims Management SystemINC000000188479 No  0.00TIR:TIR Missed:Cheryll Benner

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

Telecom Conference NoneINC000000188489 No  0.00TIR:TIR Missed:Ron Butler

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

Application Password Utah Master DirectoryINC000000188567 No  0.64TIR:TIR Missed:Kathryn Larsen

LowTransportationHelp Desk No  0.64TTR:TTR Missed:Brenda Treadway Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000188615 No  0.00TIR:TIR Missed:Shayne Ramsay

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Telecom Conference NoneINC000000188627 No  0.00TIR:TIR Missed:Monte Aldridge

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Telecom Conference NoneINC000000188635 No  0.00TIR:TIR Missed:Dana Meier

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed
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None None Novell GroupWise 32-bit Windows ClientINC000000188642 No  0.00TIR:TIR Missed:Monte Aldridge

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error FATPOTINC000000188661 No  0.40TIR:TIR Missed:Matt Zwemke

LowTransportationMetro C Desktop Support No  0.40TTR:TTR Missed:Bill Hall Closed

Application Password Utah Master DirectoryINC000000188667 No  0.30TIR:TIR Missed:Denis Stuhff

LowTransportationHelp Desk No  0.30TTR:TTR Missed:Eileen Dubach Closed

None None NoneINC000000188703 No  0.00TIR:TIR Missed:Tania Mashburn

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed

Application Password Utah Master DirectoryINC000000188764 No  0.25TIR:TIR Missed:Mike Randall

LowTransportationHelp Desk No  0.25TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000188774 No  0.03TIR:TIR Missed:Paula Brown

LowTransportationMetro C Desktop Support No  0.03TTR:TTR Missed:Sean McMillan Closed

None None NoneINC000000188777 No  0.05TIR:TIR Missed:Richard H Jones

LowTransportationMetro C Desktop Support No  0.05TTR:TTR Missed:Sean McMillan Closed

Application Error ScanManINC000000188781 No  5.45TIR:TIR Missed:Jerry Timmins

LowTransportationMetro C Desktop Support No  5.45TTR:TTR Missed:Jeff Bench Closed

Wireless Connectivity Error Microsoft Windows XP ProfessionalINC000000188814 No  0.00TIR:TIR Missed:Robert Astle

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

Application Password Utah Master DirectoryINC000000188824 No  0.04TIR:TIR Missed:Dyana Jacobs

LowTransportationHelp Desk No  0.04TTR:TTR Missed:Brenda Treadway Closed

PC/Laptop Error NoneINC000000188830 No  0.00TIR:TIR Missed:Tom Greer

MediumTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Closed

PC/Laptop Password PGPINC000000188885 No  0.00TIR:TIR Missed:Terri Taylor

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

PC/Laptop Error NoneINC000000188886 No  0.00TIR:TIR Missed:Brent Pehrson

MediumTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Closed

PC/Laptop Error NoneINC000000188890 No  0.00TIR:TIR Missed:Brenda Hennefer

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Closed

Application Error NoneINC000000188894 No  0.00TIR:TIR Missed:Joanna Gunderson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Closed

Application Error NoneINC000000188897 No  0.00TIR:TIR Missed:Kasey Smolha

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Closed

PC/Laptop Hardware NoneINC000000188900 No  0.00TIR:TIR Missed:Kasey Smolha

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Closed

Application Error NoneINC000000188903 No  0.00TIR:TIR Missed:Brent Pehrson

MediumTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Closed
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Network Password Microsoft Windows XP ProfessionalINC000000189005 No  0.00TIR:TIR Missed:Kurt Keisel

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

EIS Hardware PC/Laptop PGPINC000000189054 No  0.00TIR:TIR Missed:Ben Carter

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Server Error Microsoft Windows Server 2008 EnterpriseINC000000189063 No  0.00TIR:TIR Missed:Anita Grover

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

PC/Laptop Performance NoneINC000000189090 No  0.00TIR:TIR Missed:Robert Gilson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Performance NoneINC000000189097 No  3.38TIR:TIR Missed:Tam Southwick

LowTransportationMetro C Desktop Support No  3.38TTR:TTR Missed:Jeff Bench Closed

Application Error NoneINC000000189158 No  0.00TIR:TIR Missed:Randy Giordano

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

Application Error NoneINC000000189167 No  0.00TIR:TIR Missed:Kevin Welsh

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

Application Error NoneINC000000189172 No  0.00TIR:TIR Missed:Lloyd Muhlestein

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

Application Error NoneINC000000189174 No  0.00TIR:TIR Missed:Rick Pro

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

Application Error NoneINC000000189175 No  0.00TIR:TIR Missed:Steve Shupe

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

None None Novell ConsoleOneINC000000189178 No  0.00TIR:TIR Missed:Norma Daniels

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error NoneINC000000189179 No  0.00TIR:TIR Missed:Bill Sube

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

Application Error NoneINC000000189183 No  0.00TIR:TIR Missed:Valentino Martinez

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

Application Error NoneINC000000189186 No  0.00TIR:TIR Missed:Keith Oman

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

Application Error NoneINC000000189188 No  0.00TIR:TIR Missed:Keith Oman

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

Application Error NoneINC000000189190 No  0.00TIR:TIR Missed:Gordon Young

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

Application Error NoneINC000000189192 No  0.00TIR:TIR Missed:Todd Gibbs

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

Application Error NoneINC000000189197 No  0.00TIR:TIR Missed:Rick R Johnson

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed
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Application Error NoneINC000000189199 No  0.00TIR:TIR Missed:Cleve Smith

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

Application Error NoneINC000000189201 No  0.00TIR:TIR Missed:Christopher Ransom

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

Application Error NoneINC000000189203 No  0.00TIR:TIR Missed:Anthony Earley

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

Application Error NoneINC000000189207 No  0.00TIR:TIR Missed:Chad Cornia

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

Application Error NoneINC000000189208 No  0.00TIR:TIR Missed:Troy Esterholdt

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

Network Performance NoneINC000000189210 No  0.00TIR:TIR Missed:Jay H Carter

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Closed

None None Microsoft WordINC000000189265 No  0.00TIR:TIR Missed:Randall Taylor

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Telecom Dial Tone NoneINC000000189274 No  0.25TIR:TIR Missed:Karen Olsen

LowTransportationVoice Operations No  0.25TTR:TTR Missed:Annette Nielsen Closed

Telecom Hardware NoneINC000000189276 No  0.00TIR:TIR Missed:Scott Snow

MediumTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop None Novell GroupWise 32-bit Windows ClientINC000000189281 No  0.00TIR:TIR Missed:Terry Wiseman

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error Utah Master DirectoryINC000000189542 No  0.00TIR:TIR Missed:Leslie Cassidy

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Password PGPINC000000189547 No  0.00TIR:TIR Missed:Susan Austin

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Closed

None None Novell GroupWise 32-bit Windows ClientINC000000189673 No  0.00TIR:TIR Missed:Shirleen Hancock

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

Application Error Acrobat ReaderINC000000189745 No  0.00TIR:TIR Missed:Laren Livingston

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Mobile Devices Error BlackBerryINC000000189757 No  20.51TIR:TIR Missed:Brent DeYoung

LowTransportationCapitol Desktop Support Yes  20.51TTR:TTR Missed:Sarah Johnson Resolved

Wireless Connectivity Error NoneINC000000189827 No  0.00TIR:TIR Missed:Gaye Babcock

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None Internet ExplorerINC000000189831 No  0.00TIR:TIR Missed:Steven Quinn

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed

PC/Laptop Performance NoneINC000000189836 No  0.00TIR:TIR Missed:Ahmad Jaber

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed
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Mobile Devices Error BlackBerryINC000000190040 No  0.00TIR:TIR Missed:Cory Bekkemellom

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

None None NoneINC000000190071 No  0.00TIR:TIR Missed:Tawnya Lang

LowTransportationMetro C Hosting No  0.00TTR:TTR Missed:Jason Wihongi Closed

Network Incident Active Directory ExplorerINC000000190083 No  0.00TIR:TIR Missed:Jami Gentry

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Telecom Hardware NoneINC000000190090 No  0.00TIR:TIR Missed:Dale G Robins

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Print/Copy/Scan/Fax Error Code NoneINC000000190125 No  0.00TIR:TIR Missed:Pam Higgins

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None Mozilla FirefoxINC000000190170 No  0.00TIR:TIR Missed:Kerry Savage

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None Cisco AnyConnect VPN ClientINC000000190171 No  0.00TIR:TIR Missed:Amber Routson

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000190182 No  0.00TIR:TIR Missed:Maury Gleave

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error NoneINC000000190197 No  0.00TIR:TIR Missed:Chris Potter

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

Network Password NoneINC000000190334 No  0.00TIR:TIR Missed:Debra Boulton

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

Mobile Devices Error BlackBerryINC000000190525 No  0.00TIR:TIR Missed:Daniel Adams

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Application Password NoneINC000000190602 No  0.00TIR:TIR Missed:Cheryll Benner

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

Network Error Novell GroupWiseINC000000190635 No  0.00TIR:TIR Missed:Natalia Naylor

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

EIS Hardware None NoneINC000000190648 No  16.14TIR:TIR Missed:Norma Daniels

LowTransportationDiebold Yes  16.14TTR:TTR Missed:Dennis Rogers Resolved

None None NoneINC000000190711 No  0.02TIR:TIR Missed:Pamela Moyer

LowTransportationMetro C Desktop Support No  0.02TTR:TTR Missed:Sean McMillan Closed

Application Password Utah Master DirectoryINC000000190738 No  0.07TIR:TIR Missed:Gayleen Taylor

LowTransportationHelp Desk No  0.07TTR:TTR Missed:Vicky Marrelli Closed

EIS Hardware Printer NoneINC000000190804 No  4.68TIR:TIR Missed:Anita Grover

LowTransportationDiebold No  4.68TTR:TTR Missed:Dennis Rogers Closed

PC/Laptop Password Microsoft Windows XP ProfessionalINC000000190867 No  0.00TIR:TIR Missed:Dale R Beebe

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Resolved
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PC/Laptop Password Microsoft Windows XP ProfessionalINC000000190869 No  0.00TIR:TIR Missed:Dale R Beebe

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Resolved

Storage Stand Alone NoneINC000000190920 No  0.00TIR:TIR Missed:JoAnn Williams

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Mobile Devices Error BlackBerry ConfigurationINC000000190922 No  0.00TIR:TIR Missed:Daniel Adams

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Telecom Dial Tone TelephoneINC000000190929 No  0.27TIR:TIR Missed:Pat Lowe

LowTransportationVoice Operations No  0.27TTR:TTR Missed:Annette Nielsen Resolved

None None NoneINC000000190981 No  0.02TIR:TIR Missed:Jeff Ericson

LowTransportationMetro C Desktop Support No  0.02TTR:TTR Missed:Sean McMillan Closed

PC/Laptop Hardware NoneINC000000191093 No  0.00TIR:TIR Missed:Richard Sharp

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

None None Microsoft Windows XP ProfessionalINC000000191174 No  0.00TIR:TIR Missed:Kathi Wilcox

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed

None None NoneINC000000191184 No  0.00TIR:TIR Missed:Stan Burns

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed

Application Password Utah Master DirectoryINC000000191223 No  0.00TIR:TIR Missed:Matt McCormick

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Dan Barrett Resolved

PC/Laptop Error PGPINC000000191237 No  6.51TIR:TIR Missed:Lief Condie

LowTransportationRural South Desktop Support Yes  6.51TTR:TTR Missed:Ed Conrad Resolved

Application Password Utah Master DirectoryINC000000191275 No  0.00TIR:TIR Missed:Clyde Fish

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Dan Barrett Resolved

Application Password PGPINC000000191439 No  0.00TIR:TIR Missed:Nathan Lee

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

Application Error NoneINC000000191654 No  0.00TIR:TIR Missed:Kasey Smolha

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Resolved

PC/Laptop Hardware NoneINC000000191655 No  0.05TIR:TIR Missed:Kasey Smolha

LowTransportationRural Central Desktop Support No  0.05TTR:TTR Missed:Todd Hardy Resolved

Telecom Voice Mail NoneINC000000191852 No  0.15TIR:TIR Missed:Becki Simmons

LowTransportationVoice Operations No  0.15TTR:TTR Missed:Kelly Johnson Resolved

Application Password PGPINC000000191893 No  2.65TIR:TIR Missed:John Montoya

LowTransportationMetro C Desktop Support No  2.65TTR:TTR Missed:Mike Larsen Resolved

None None BlackBerryINC000000191948 No  0.00TIR:TIR Missed:Richard Hibbard

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Resolved

Application Error Symantec AntiVirusINC000000191990 No  0.00TIR:TIR Missed:Cindy Ingram

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Resolved
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Network Performance NoneINC000000191993 No  0.00TIR:TIR Missed:Kristi Nye

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Resolved

None None NoneINC000000191996 No  0.00TIR:TIR Missed:Cheryll Benner

LowTransportationMetro C Hosting No  0.00TTR:TTR Missed:Jason Wihongi Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000192003 No  0.37TIR:TIR Missed:LaDonna Haslem

LowTransportationMetro C Desktop Support No  0.37TTR:TTR Missed:Sean McMillan Resolved

Print/Copy/Scan/Fax Incident NoneINC000000192042 No  0.00TIR:TIR Missed:Kasey Smolha

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Resolved

Application None BlackBerry ConfigurationINC000000192058 No  0.08TIR:TIR Missed:Gilbert Arredondo

LowTransportationHelp Desk No  0.08TTR:TTR Missed:Eileen Dubach Resolved

Remote Connectivity Error TeamViewerINC000000192086 No  0.00TIR:TIR Missed:Marci Brunson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000192093 No  0.00TIR:TIR Missed:Norma Daniels

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Performance NoneINC000000192098 No  0.00TIR:TIR Missed:Corwin Christensen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

None None Novell MessengerINC000000192112 No  0.00TIR:TIR Missed:Gernice White

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000192120 No  0.47TIR:TIR Missed:Denice McCarthy

LowTransportationMetro C Desktop Support No  0.47TTR:TTR Missed:Shane Squire Resolved

PC/Laptop Hardware NoneINC000000192195 No  0.00TIR:TIR Missed:Jim McConnell

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop None Symantec GhostINC000000192202 No  0.77TIR:TIR Missed:Robert J Miles

LowTransportationMetro C Desktop Support No  0.77TTR:TTR Missed:Jeff Bench Resolved

None None NoneINC000000192224 No  0.00TIR:TIR Missed:Jackie Nosack

LowTransportationMetro C Hosting No  0.00TTR:TTR Missed:Jason Wihongi Resolved

Network Performance NoneINC000000192225 No  0.00TIR:TIR Missed:Matt Parker

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Performance NoneINC000000192235 No  0.00TIR:TIR Missed:Tami Timothy

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Print/Copy/Scan/Fax Incident NoneINC000000192241 No  0.00TIR:TIR Missed:Darren Vincent

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Password Microsoft Windows XP ProfessionalINC000000192245 No  0.00TIR:TIR Missed:Kimberly Krein

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Password PGPINC000000192438 No  4.45TIR:TIR Missed:Kim Bowen

LowTransportationMetro C Desktop Support No  4.45TTR:TTR Missed:Jeff Bench Resolved
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Application Error Adobe ReaderINC000000192443 No  0.00TIR:TIR Missed:Barry Axelrod

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

PC/Laptop Hardware NoneINC000000192446 No  4.43TIR:TIR Missed:Kim Bowen

LowTransportationMetro C Desktop Support No  4.43TTR:TTR Missed:Jeff Bench Resolved

PC/Laptop Hardware NoneINC000000192452 No  4.42TIR:TIR Missed:Weston Wilde

LowTransportationMetro C Desktop Support No  4.42TTR:TTR Missed:Jeff Bench Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000192466 No  0.00TIR:TIR Missed:Leslie Cassidy

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

PC/Laptop Hardware NoneINC000000192514 No  0.00TIR:TIR Missed:Anne Ogden

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Hardware NoneINC000000192526 No  0.06TIR:TIR Missed:Lane Murphy

LowTransportationRural Central Desktop Support No  0.06TTR:TTR Missed:Todd Hardy Resolved

PC/Laptop None NoneINC000000192560 No  0.00TIR:TIR Missed:Wade Laycock

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Mobile Devices Error BlackBerry ConfigurationINC000000192563 No  0.00TIR:TIR Missed:Marci Brunson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000192587 No  0.00TIR:TIR Missed:Sue Recupero

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

Application None NoneINC000000192588 No  0.00TIR:TIR Missed:Amanda Holm

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

None None Internet ExplorerINC000000192606 No  0.00TIR:TIR Missed:Nathan Lee

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000192687 No  0.01TIR:TIR Missed:Judy Romrell

LowTransportationMetro C Desktop Support No  0.01TTR:TTR Missed:Sean McMillan Resolved

PC/Laptop Performance NoneINC000000192820 No  3.74TIR:TIR Missed:James Houston

LowTransportationMetro C Desktop Support No  3.74TTR:TTR Missed:Jeff Bench Resolved

Print/Copy/Scan/Fax Incident NoneINC000000192974 No  0.38TIR:TIR Missed:James Baird

LowTransportationMetro C Desktop Support No  0.38TTR:TTR Missed:Rondal Fields Resolved

Print/Copy/Scan/Fax Incident NoneINC000000192999 No  0.33TIR:TIR Missed:Linda Barrow

LowTransportationMetro C Desktop Support No  0.33TTR:TTR Missed:Hal Wold Resolved

PC/Laptop Performance Internet ExplorerINC000000193074 No  0.00TIR:TIR Missed:Natalia Naylor

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Hardware NoneINC000000193084 No  0.00TIR:TIR Missed:Max Probst

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Hardware NoneINC000000193092 No  0.00TIR:TIR Missed:Leslie Cassidy

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved
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Storage Stand Alone NoneINC000000193097 No  0.00TIR:TIR Missed:Arty Johnson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Print/Copy/Scan/Fax Incident NoneINC000000193118 No  0.26TIR:TIR Missed:James Rico

LowTransportationMetro C Desktop Support No  0.26TTR:TTR Missed:Hal Wold Resolved

None None NoneINC000000193269 No  0.01TIR:TIR Missed:Peter Bigelow

LowTransportationMetro C Desktop Support No  0.01TTR:TTR Missed:Sean McMillan Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000193299 No  0.00TIR:TIR Missed:Jim Holfeltz

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

None None NoneINC000000193444 No  6.29TIR:TIR Missed:Barry Axelrod

LowTransportationMetro C Desktop Support Yes  6.29TTR:TTR Missed:Diane Christensen Resolved

Telecom Area Code TelephoneINC000000193452 No  0.19TIR:TIR Missed:Lynn Bernhard

LowTransportationVoice Operations No  0.19TTR:TTR Missed:Lois Schow Resolved

PC/Laptop Hardware NoneINC000000193483 No  0.00TIR:TIR Missed:Michael Cole

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Reporting Novell ConsoleOneINC000000193493 No  0.00TIR:TIR Missed:Pat Lowe

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Print/Copy/Scan/Fax Incident NoneINC000000193531 No  0.00TIR:TIR Missed:Stuart Hoff

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Performance NoneINC000000193548 No  0.00TIR:TIR Missed:Arty Johnson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

None None NoneINC000000193598 No  0.01TIR:TIR Missed:Chris Newman

LowTransportationMetro C Desktop Support No  0.01TTR:TTR Missed:Sean McMillan Resolved

None None NoneINC000000193665 No  0.03TIR:TIR Missed:Mike Ellis

LowTransportationMetro C Hosting No  0.03TTR:TTR Missed:Jason Wihongi Resolved

None None NoneINC000000193669 No  0.00TIR:TIR Missed:Kelli Bacon

LowTransportationMetro C Hosting No  0.00TTR:TTR Missed:Jason Wihongi Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000193731 No  0.00TIR:TIR Missed:Pam Higgins

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Password Utah Master DirectoryINC000000193732 No  0.17TIR:TIR Missed:Anthony Earley

LowTransportationHelp Desk No  0.17TTR:TTR Missed:James Stearns Resolved

None None Novell GroupWise 32-bit Windows ClientINC000000193772 No  0.00TIR:TIR Missed:Pam Higgins

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000193790 No  0.00TIR:TIR Missed:Tonia Lou Wall

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Password Novell GroupWise 32-bit Windows ClientINC000000193802 No  0.00TIR:TIR Missed:Dale R Beebe

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Resolved
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Application Password Microsoft Windows XP ProfessionalINC000000193813 No  0.00TIR:TIR Missed:Drew Richmond

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Resolved

PC/Laptop Performance NoneINC000000193815 No  0.00TIR:TIR Missed:Gary Grant

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Resolved

None None Microsoft WordINC000000193821 No  0.00TIR:TIR Missed:Silvia Barbre

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Reporting Novell GroupWiseINC000000193836 No  0.00TIR:TIR Missed:Kimberly Krein

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Network Password Novell GroupWise 32-bit Windows ClientINC000000193897 No  0.00TIR:TIR Missed:Gary W Marx

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000193941 No  0.38TIR:TIR Missed:Linda Barrow

LowTransportationMetro C Desktop Support No  0.38TTR:TTR Missed:Hal Wold Resolved

None None Microsoft Windows XP ProfessionalINC000000194031 No  0.06TIR:TIR Missed:Kitty Wright

LowTransportationMetro C Desktop Support No  0.06TTR:TTR Missed:Hal Wold Resolved

Application Password Utah Master DirectoryINC000000194133 No  0.68TIR:TIR Missed:Tracy Kirkham

LowTransportationHelp Desk No  0.68TTR:TTR Missed:Vicky Marrelli Resolved

PC/Laptop Hardware NoneINC000000194183 No  5.75TIR:TIR Missed:Trina Griffith

LowTransportationMetro C Desktop Support No  5.75TTR:TTR Missed:Jeff Bench Resolved

PC/Laptop Password Microsoft Windows XP ProfessionalINC000000194189 No  0.00TIR:TIR Missed:Gary Grant

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000194190 No  0.00TIR:TIR Missed:Gary Grant

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Resolved

Wireless Connectivity Error Microsoft Windows XP ProfessionalINC000000194195 No  0.00TIR:TIR Missed:Rick R Johnson

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Resolved

Print/Copy/Scan/Fax Incident NoneINC000000194209 No  0.00TIR:TIR Missed:Tawnya Lang

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000194216 No  0.00TIR:TIR Missed:Shayne Ramsay

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

PC/Laptop Hardware NoneINC000000194414 No  4.71TIR:TIR Missed:Steven Nielsen

LowTransportationMetro C Desktop Support No  4.71TTR:TTR Missed:Jeff Bench Resolved

None None Novell GroupWise 32-bit Windows ClientINC000000194578 No  0.00TIR:TIR Missed:Terry Wiseman

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None Microsoft Windows XP ProfessionalINC000000194582 No  0.00TIR:TIR Missed:Lance Mooney

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Print/Copy/Scan/Fax None NoneINC000000194599 No  0.00TIR:TIR Missed:Dale R Beebe

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Resolved
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None None Computer Aided Drafting and DesignINC000000194600 No  0.00TIR:TIR Missed:Silvia Barbre

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Hardware NoneINC000000194625 No  0.00TIR:TIR Missed:Pamela Moyer

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

PC/Laptop Password NoneINC000000194627 No  0.00TIR:TIR Missed:Stephenie Johnson

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

EIS Hardware None NoneINC000000194682 No  0.23TIR:TIR Missed:Gayleen Taylor

LowTransportationHelp Desk No  0.23TTR:TTR Missed:Eileen Dubach Resolved

Network Error Novell Client for 32-bit WindowsINC000000194755 No  4.52TIR:TIR Missed:David Baez

LowTransportationRural Central Desktop Support No  4.52TTR:TTR Missed:Vicki May Resolved

None None NoneINC000000194838 No  0.00TIR:TIR Missed:Jim Golden

LowTransportationCapitol Desktop Support No  0.00TTR:TTR Missed:Bill Felt Resolved

Application Password Utah Master DirectoryINC000000194847 No  1.14TIR:TIR Missed:Judy Gilchrist

LowTransportationHelp Desk No  1.14TTR:TTR Missed:Brenda Treadway Resolved

None None NoneINC000000194903 No  2.01TIR:TIR Missed:Cindy Manchego

LowTransportationMetro C Desktop Support No  2.01TTR:TTR Missed:Sean McMillan Resolved

PC/Laptop Error NoneINC000000194979 No  0.33TIR:TIR Missed:Dee Stephens

LowTransportationMetro C Desktop Support No  0.33TTR:TTR Missed:Mike Larsen Resolved

None None Novell GroupWiseINC000000194982 No  0.30TIR:TIR Missed:Jan Johnson

LowTransportationMetro C Desktop Support No  0.30TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Hardware NoneINC000000194984 No  0.27TIR:TIR Missed:Teresa Johnson

LowTransportationMetro C Desktop Support No  0.27TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Hardware NoneINC000000194989 No  0.25TIR:TIR Missed:Teresa Johnson

LowTransportationMetro C Desktop Support No  0.25TTR:TTR Missed:Mike Larsen Resolved

Application Error NoneINC000000194992 No  0.23TIR:TIR Missed:Mike Wickens

LowTransportationMetro C Desktop Support No  0.23TTR:TTR Missed:Mike Larsen Resolved

Network Password NoneINC000000194999 No  0.17TIR:TIR Missed:Tyson Vorwaller

LowTransportationMetro C Desktop Support No  0.17TTR:TTR Missed:Mike Larsen Resolved

Network Password NoneINC000000195004 No  0.16TIR:TIR Missed:Lee Leclerc

LowTransportationMetro C Desktop Support No  0.16TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Error NoneINC000000195006 No  0.15TIR:TIR Missed:Dee Stephens

LowTransportationMetro C Desktop Support No  0.15TTR:TTR Missed:Mike Larsen Resolved

Network Error NoneINC000000195008 No  0.14TIR:TIR Missed:Nazee Treweek

LowTransportationMetro C Desktop Support No  0.14TTR:TTR Missed:Mike Larsen Resolved

None None Symantec AntiVirusINC000000195028 No  0.30TIR:TIR Missed:Jeremy Covington

LowTransportationMetro C Desktop Support No  0.30TTR:TTR Missed:Mike Larsen Resolved
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None None electronic Project ManagementINC000000195033 No  0.27TIR:TIR Missed:Rocky Delatore

LowTransportationMetro C Desktop Support No  0.27TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Error NoneINC000000195035 No  9.72TIR:TIR Missed:Becky Mackelprang

LowTransportationRural Central Desktop Support Yes  9.72TTR:TTR Missed:Todd Hardy Resolved

None None NoneINC000000195037 No  0.24TIR:TIR Missed:Larry Brown

LowTransportationMetro C Desktop Support No  0.24TTR:TTR Missed:Mike Larsen Resolved

None None NoneINC000000195041 No  0.23TIR:TIR Missed:Chris Cowan

LowTransportationMetro C Desktop Support No  0.23TTR:TTR Missed:Mike Larsen Resolved

None None Symantec AntiVirusINC000000195050 No  0.20TIR:TIR Missed:Stu Wright

LowTransportationMetro C Desktop Support No  0.20TTR:TTR Missed:Mike Larsen Resolved

None None NoneINC000000195055 No  0.17TIR:TIR Missed:Rick Debban

LowTransportationMetro C Desktop Support No  0.17TTR:TTR Missed:Mike Larsen Resolved

None None NoneINC000000195061 No  0.15TIR:TIR Missed:Matthew Beck

LowTransportationMetro C Desktop Support No  0.15TTR:TTR Missed:Mike Larsen Resolved

Network Password NoneINC000000195068 No  0.12TIR:TIR Missed:Chris Cowan

LowTransportationMetro C Desktop Support No  0.12TTR:TTR Missed:Mike Larsen Resolved

Telecom Hardware TelephoneINC000000195073 No  0.31TIR:TIR Missed:Ivan Hartle

MediumTransportationHelp Desk No  0.31TTR:TTR Missed:Brenda Treadway Resolved

Telecom Dial Tone NoneINC000000195092 No  0.20TIR:TIR Missed:Janet Steadman

LowTransportationVoice/Data/WAN Services No  0.20TTR:TTR Missed:Mike Johnson Resolved

Telecom None NoneINC000000195095 No  0.61TIR:TIR Missed:Ivan Hartle

LowTransportationVoice Operations No  0.61TTR:TTR Missed:Annette Nielsen Resolved

None None Symantec AntiVirusINC000000195097 No  0.38TIR:TIR Missed:John Sharp

LowTransportationMetro C Desktop Support No  0.38TTR:TTR Missed:Mike Larsen Resolved

None None Microsoft Windows XP ProfessionalINC000000195099 No  0.36TIR:TIR Missed:Jack Mason

LowTransportationMetro C Desktop Support No  0.36TTR:TTR Missed:Mike Larsen Resolved

None None Microsoft ExcelINC000000195113 No  0.29TIR:TIR Missed:Wendy Tripp

LowTransportationMetro C Desktop Support No  0.29TTR:TTR Missed:Mike Larsen Resolved

None None Microsoft ExcelINC000000195120 No  0.26TIR:TIR Missed:Derek Donivan

LowTransportationMetro C Desktop Support No  0.26TTR:TTR Missed:Mike Larsen Resolved

Network Password NoneINC000000195123 No  0.23TIR:TIR Missed:George Lukes

LowTransportationMetro C Desktop Support No  0.23TTR:TTR Missed:Mike Larsen Resolved

None None NoneINC000000195126 No  0.22TIR:TIR Missed:Kenneth Syme

LowTransportationMetro C Desktop Support No  0.22TTR:TTR Missed:Mike Larsen Resolved

None None PGPINC000000195131 No  0.19TIR:TIR Missed:Travis Bair

LowTransportationMetro C Desktop Support No  0.19TTR:TTR Missed:Mike Larsen Resolved
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None None Novell GroupWiseINC000000195178 No  0.00TIR:TIR Missed:Connie Simms

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error NoneINC000000195204 No  0.00TIR:TIR Missed:Matthew Laycock

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Resolved

Application Error NoneINC000000195212 No  0.00TIR:TIR Missed:Jim Golden

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Resolved

EIS Hardware Printer NoneINC000000195252 No  5.11TIR:TIR Missed:Gayleen Taylor

LowTransportationDiebold No  5.11TTR:TTR Missed:Dennis Rogers Resolved

None None Microsoft Windows XP ProfessionalINC000000195325 No  0.13TIR:TIR Missed:Kenneth Syme

LowTransportationMetro C Desktop Support No  0.13TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Hardware NoneINC000000195371 No  0.00TIR:TIR Missed:Nathan Lee

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Performance NoneINC000000195411 No  0.00TIR:TIR Missed:Jared Hammon

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

Print/Copy/Scan/Fax Incident NoneINC000000195413 No  0.00TIR:TIR Missed:Mike Miles

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

PC/Laptop Performance NoneINC000000195420 No  0.00TIR:TIR Missed:Curt Flanigan

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

None None NoneINC000000195506 No  0.00TIR:TIR Missed:Renee Ye

LowTransportationMetro C Hosting No  0.00TTR:TTR Missed:Jason Wihongi Resolved

PC/Laptop Password Project Development Business SystemINC000000195535 No  1.76TIR:TIR Missed:Darren Keetch

LowTransportationMetro C Desktop Support No  1.76TTR:TTR Missed:Jeff Bench Resolved

Wireless Connectivity None NoneINC000000195574 No  0.00TIR:TIR Missed:Wayne Jager

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application None Novell GroupWiseINC000000195582 No  0.00TIR:TIR Missed:Jill Baxter

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Software Application PrimaveraINC000000195614 No  0.00TIR:TIR Missed:Pam Pala

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Resolved

PC/Laptop Hardware NoneINC000000195622 No  0.06TIR:TIR Missed:Craig DeRose

LowTransportationRural Central Desktop Support No  0.06TTR:TTR Missed:Vicki May Resolved

Application None Internet ExplorerINC000000195667 No  0.00TIR:TIR Missed:Leigh Jones

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

None None Novell GroupWiseINC000000195692 No  0.21TIR:TIR Missed:Peter Bigelow

LowTransportationMetro C Desktop Support No  0.21TTR:TTR Missed:Hal Wold Resolved

PC/Laptop Error NoneINC000000195695 No  0.00TIR:TIR Missed:Brad Cameron

MediumTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved
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PC/Laptop Hardware NoneINC000000195708 No  0.00TIR:TIR Missed:Bryan Chamberlain

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application None NoneINC000000195870 No  0.00TIR:TIR Missed:Manoa Henson

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Resolved

PC/Laptop None NoneINC000000195976 No  0.00TIR:TIR Missed:Bryan Chamberlain

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application None Novell GroupWiseINC000000195979 No  0.00TIR:TIR Missed:Bryan Chamberlain

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Mobile Devices None BlackBerry ConfigurationINC000000195983 No  6.10TIR:TIR Missed:Ron Butler

LowTransportationCapitol Desktop Support Yes  6.10TTR:TTR Missed:Sarah Johnson Resolved

PC/Laptop Error NoneINC000000196042 No  4.53TIR:TIR Missed:Sovann Ok

LowTransportationMetro C Desktop Support No  4.53TTR:TTR Missed:Jeff Bench Resolved

Application Error Microsoft Office Professional 2007INC000000196076 No  0.00TIR:TIR Missed:Larry Bellinger

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Resolved

PC/Laptop Hardware NoneINC000000196093 No  0.00TIR:TIR Missed:Bryan Chamberlain

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

PC/Laptop None NoneINC000000196100 No  0.00TIR:TIR Missed:Brad Cameron

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application None ProjectWiseINC000000196127 No  0.00TIR:TIR Missed:Brad Cameron

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Print/Copy/Scan/Fax None NoneINC000000196128 No  0.00TIR:TIR Missed:Brad Cameron

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application None NeroINC000000196131 No  0.00TIR:TIR Missed:Brad Cameron

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Wireless Connectivity None NoneINC000000196132 No  0.00TIR:TIR Missed:Brad Cameron

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Network None NoneINC000000196134 No  0.99TIR:TIR Missed:John Higgins

LowTransportationEnterprise Security No  0.99TTR:TTR Missed:Bart Grant Resolved

Application Password Fleet FocusINC000000196161 No  1.27TIR:TIR Missed:Rhaundale Hinsen

LowTransportationFleet Administration No  1.27TTR:TTR Missed:Amanda Ronan Closed

None None NoneINC000000196265 No  0.71TIR:TIR Missed:Craig Hancock

LowTransportationMetro C Desktop Support No  0.71TTR:TTR Missed:Shane Squire Resolved

Application Error NoneINC000000196346 No  0.00TIR:TIR Missed:Becky Mackelprang

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

None None Novell GroupWiseINC000000196433 No  0.00TIR:TIR Missed:Linda Barrow

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Resolved
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Network Password Microsoft Windows XP ProfessionalINC000000196438 No  0.00TIR:TIR Missed:Kelly Hall

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Hardware NoneINC000000196560 No  0.00TIR:TIR Missed:Pam Higgins

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Hardware NoneINC000000196582 No  0.00TIR:TIR Missed:Dale R Beebe

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Resolved

PC/Laptop Password Microsoft Windows XP ProfessionalINC000000196586 No  0.00TIR:TIR Missed:Rodger Genereux

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Resolved

Network Password Novell ConsoleOneINC000000196591 No  0.00TIR:TIR Missed:Todd Gibbs

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Resolved

Print/Copy/Scan/Fax Incident NoneINC000000196593 No  0.00TIR:TIR Missed:Valentino Martinez

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Resolved

Application Error Operations Management SystemINC000000196605 No  0.00TIR:TIR Missed:Dave Holmgren

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Resolved

Application Password NoneINC000000196621 No  0.00TIR:TIR Missed:Kelly Moffitt

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Resolved

Print/Copy/Scan/Fax Queue Microsoft Windows Server 2003 Standard EditionINC000000196627 No  0.00TIR:TIR Missed:James Beers

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Robert Stock Resolved

Network Password NoneINC000000196705 No  0.00TIR:TIR Missed:Wess Walls

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Hardware NoneINC000000196736 No  0.00TIR:TIR Missed:Liz Olschewski

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

PC/Laptop Hardware NoneINC000000196739 No  0.00TIR:TIR Missed:Liz Olschewski

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Wireless Connectivity None NoneINC000000196740 No  0.00TIR:TIR Missed:Liz Olschewski

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Print/Copy/Scan/Fax None NoneINC000000196741 No  0.00TIR:TIR Missed:Liz Olschewski

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Network None NoneINC000000196753 No  0.00TIR:TIR Missed:Jeff Williams

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Print/Copy/Scan/Fax None NoneINC000000196779 No  0.00TIR:TIR Missed:Bryan Chamberlain

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

PC/Laptop Performance NoneINC000000196809 No  0.00TIR:TIR Missed:Margaret Gish

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Resolved

Print/Copy/Scan/Fax Incident NoneINC000000196814 No  0.00TIR:TIR Missed:Leann Abegglen

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Resolved
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Mobile Devices Error Palm DesktopINC000000196816 No  0.00TIR:TIR Missed:Rhett Arnell

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000196976 No  0.04TIR:TIR Missed:Darcy Brantly

LowTransportationMetro C Desktop Support No  0.04TTR:TTR Missed:Sean McMillan Resolved

None None NoneINC000000196980 No  0.00TIR:TIR Missed:Cheryll Benner

LowTransportationMetro C Hosting No  0.00TTR:TTR Missed:Jason Wihongi Resolved

None None Project Development Business SystemINC000000196996 No  0.00TIR:TIR Missed:David Black

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Error NoneINC000000197078 No  0.00TIR:TIR Missed:Dale Stapley

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error Internet ExplorerINC000000197079 No  0.00TIR:TIR Missed:Ethelyn Olsen

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application Error NoneINC000000197333 No  0.00TIR:TIR Missed:Kasey Smolha

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Resolved

Print/Copy/Scan/Fax Incident NoneINC000000197366 No  1.77TIR:TIR Missed:Cheryll Benner

LowTransportationMetro C Desktop Support No  1.77TTR:TTR Missed:Shane Squire Resolved

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000197502 No  0.00TIR:TIR Missed:Ryan Anderson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Telecom Conference NoneINC000000197508 No  0.00TIR:TIR Missed:Jami Gentry

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Mobile Devices None BlackBerryINC000000197542 No  5.46TIR:TIR Missed:Tam Southwick

LowTransportationCapitol Desktop Support No  5.46TTR:TTR Missed:Danielle Hood Resolved

PC/Laptop Hardware NoneINC000000197556 No  0.00TIR:TIR Missed:Graig Ogden

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application None Novell GroupWiseINC000000197617 No  0.00TIR:TIR Missed:Richard Shelley

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application None Novell GroupWiseINC000000197623 No  0.00TIR:TIR Missed:Richard Shelley

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

None None NoneINC000000197629 No  0.02TIR:TIR Missed:Monte Warr

LowTransportationMetro C Desktop Support No  0.02TTR:TTR Missed:Sean McMillan Resolved

PC/Laptop Hardware NoneINC000000197630 No  0.00TIR:TIR Missed:Susan B Jensen

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

PC/Laptop Hardware NoneINC000000197692 No  0.00TIR:TIR Missed:Wayne Jager

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Wireless Connectivity None NoneINC000000197693 No  0.00TIR:TIR Missed:Wayne Jager

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved
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PC/Laptop Virus NoneINC000000197695 No  3.62TIR:TIR Missed:Abiy Geleta

LowTransportationMetro C Desktop Support No  3.62TTR:TTR Missed:Jeff Bench Resolved

Application Error Adobe ReaderINC000000197788 No  2.12TIR:TIR Missed:Kim Toolson

LowTransportationMetro C Desktop Support No  2.12TTR:TTR Missed:Jeff Bench Resolved

Application Error NoneINC000000197789 No  0.00TIR:TIR Missed:Robert Nash

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

PC/Laptop Hardware NoneINC000000197791 No  0.00TIR:TIR Missed:Jerry Chaney

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000197795 No  0.00TIR:TIR Missed:Carmen Swanwick

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

None None Microsoft Windows XP ProfessionalINC000000197823 No  2.50TIR:TIR Missed:Kathy Starks

LowTransportationMetro C Desktop Support No  2.50TTR:TTR Missed:Hal Wold Resolved

None None Microsoft Windows XP ProfessionalINC000000197828 No  2.45TIR:TIR Missed:Rae Ann Jensen

LowTransportationMetro C Desktop Support No  2.45TTR:TTR Missed:Hal Wold Resolved

Mobile Devices Error BlackBerryINC000000197835 No  0.00TIR:TIR Missed:Julie Birtcher

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Mobile Devices Error BlackBerryINC000000197841 No  0.00TIR:TIR Missed:Jared Jeffs

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Performance NoneINC000000197850 No  0.00TIR:TIR Missed:Grant Jackson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Error Novell GroupWiseINC000000197865 No  0.00TIR:TIR Missed:Chad Allinson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Error Novell GroupWiseINC000000197904 No  0.00TIR:TIR Missed:Ervan Rhoades

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Error Novell GroupWiseINC000000197911 No  0.00TIR:TIR Missed:Kurtis Park

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Error Novell GroupWiseINC000000197958 No  0.00TIR:TIR Missed:Deana Mitchell

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Remote Connectivity Performance NoneINC000000197961 No  0.00TIR:TIR Missed:Ranae Nielsen

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Error Novell GroupWiseINC000000197999 No  0.00TIR:TIR Missed:Ronald Hawkins

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved
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